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INSURANCE BAO HIEM NGUOI NUOC NGOAI
NHA BAO HIEM CHUYEN NGHIEP DU L!CH TAI VIET NAM
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Pham vi dia ly: Trong pham vi lanh tho Viét Nam
Poi twgng bao hiem:nguodi nude ngoai du lich tai Viét Nam ké cd nguoi Viét Nam dinh
cu ¢ nudc ngoai bao gom:

Nhirng nguoi vao Viét Nam tham quan, tham Viéng ban be, ba con, du hdi nghi, hoi
thao qudc té, dai hoi, thi dau thé thao, biéu dién nghé thuat, cong tac.

Nhing nguorl dang cu tra tai Viét Nam nhu chuyén gia, cong nhén, hoc sinh,
nhimg ngudi 1am viéc trong cac doan ngoai giao, cac to chirc qudc té khi di du lich
trong lanh tho Viét Nam.

Trudng hop Ngudi duoc bao hiém khéo sat, tham hiém, biéu dién nguy hiém, dua
xe, dua ngua, dua thuyén, thi ddu cac mén thé thao co tinh chét chuyén nghiép nhu:
Bong d4, ddm bdc, leo nii, ludt van,... chi duoc bao hiém vai diéu kién da ndp thém
phu phi bao hiém cho PJICO theo quy dinh tai Biéu phi va S6 tién bao hiém.

Pham vi bdao hiém:bao gom céc rui ro sau day:

1.

Chét, thuong tat than thé do tai nan.

2. Tai nan duoc hiéu theo Quy tic nay 1a do mot luc bat ngd, ngoai ¥ mudn cua
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Nguoi duge bao hiém, tir bén ngoai tac dong 1én than thé Ngudi duoc bao hiém
va la nguyén nhan duy nhét, tryc tiép lam cho Nguoi duge bao hiém bi chét hodc
thuong tat than thé.

Chét 6m dau, bénh tat bat ngo trong thoi han bao hiém.

Chét hodc thuong tat than thé do Ngudi dugc bao hiém c6 hanh dong ctru nguoi,
clru tai san cua Nha nudc, ciia nhan dan va tham gia chdng cac hanh dong pham
phap.

Cic diém loai trir:
PJICO khoéng chiu trach nhiém doi voi:
1. Rui ro x4y ra do nhiing nguyén nhan tryuc ti€p sau day:

Ngudi duge bao hiém cb ¥ vi pham: phéap ludt, ndi quy, quy dinh cta co quan du
lich, chinh quyén dja phuong noi du lich.

Hanh dong c¢b ¥ cia Nguoi duoc bao hiém hodc nguoi thira ké hop phap (1a
nguoi duoc chi dinh nhén tién bao hiém theo gidy chimg nhan bao hiém hoic di
chuc hay theo phap luat).

Nguoi dugc bao hiém bj anh hudng cua ruou, bia, ma tuy va cac chét kinh thich
tuong tu khac.

Chién tranh.

2. Nhitng chi phi phat sinh theo Piéu 1.2 dudi day trong trudng hop:

0 Ngudi dugc bao hiém phat bénh tdm than, mang thai (trir truong hop say thai
do hau qua cua tai nan), sinh dé.

0 Nguoi duge bao hiém tiép tuc diéu tri vét thuong hodc bénh tat phat sinh tir
trude khi bao hiém c6 hiéu luc.

0 Diéu tri hodc st dung thudc khong theo chi din cua Y, Bac si diéu tri.

3. Nhitng thiét hai vé& hanh Iy theo Piéu 2 dudi day:

Mit vang, bac, da quy, kim loai quy, tién mat, séc du lich, cac ching tir ¢6 gia trl
nhu tién, ho chiéu, bang 1ai xe, vé cac loai, tai liéu, chimg tir, ban v&, ban thiét ké.
Do vt bi x6 xat, w6t ma khong lam mat di chuc nang cua no.

Co quan Nha nudc c6 thim quyén trung thu, cam giit hodc tich thu.



Quyén lgi ciia ngudi dwge bao hiém:
Piéu 1.

1. Truong hop Nguoi duge bao hiém bi chét hoic thuong tat toan bd vinh vién do tai
nan thudc pham vi trach nhiém bao hiém, PJICO s& tra toan b sd tién bao hiém ghi trén
Gidy chung nhan bao hiém.

Thuong tat toan bd, vinh vién duoc hiéu theo Quy tic nay bao gdm céc trudng hop:
M4t mot chan va mot tay hoac mét ca hai chan hodc ca hai tay hoac mu ca hai mat. Mat
chan tay c6 nghia 1a phu thuat cit roi ban tay hodc ban chan va mit han chic ning cia
tay hodac chan.

2. PJICO tra tién bao hiém ddi voi nhitng chi phi can thiét va hop 1y do héu qua cua
tai nan 6m dau thudc pham vi trach nhiém bao hiém nhung khong vuot qua sb tién bao
hiém ghi trén Gidy chimg nhan bao hiém, bao gdm:

e Chiphi cap ctru va chi phi y té trong thoi gian diéu tri & Viét Nam.

e Tién phong va in tai bénh vién trong thoi gian diéu tri & Viét Nam mdi ngay
bang 0,2% sd tién bao hiém.

e Chi phi bdi thudng dugc bao hiém trong trong hop khong tiép tuc diéu tri &
Viét Nam gom cac chi phi:

0 Tién thué xe cip ctru dua ra san bay dé tro vé nuoc.

o Tién thué thém ghe phu, dung cu y té va thudc diéu tri mang theo
(trong truong hop can thiét).

0 Tién an, & tai khach san va di lai cho mot ngudi can phai di kém dé
chiam soc Nguoi duoc bao hiém khi hdi huong, theo yéu cau cua giam
dbc bénh vién noi Nguoi duge bao hiém dang diéu tri do tinh trang
thuong tich hodc bénh tat qua hiém nghéo ciia Nguoi dugc bao hiém.

e Truong hop Ngudi duge bao hiém chét do tai nan, PJICO chi tra chi phi chon
ct, hodc hoa tang ta Viét Nam hodc chi phi vén chuyén thi hai va hanh ly cua
Ngudi duoc bao hiém vé nudc.

Diéu 2.

1. Truong hop trong vong 180 ngay ké tir ngdy xay ra tai nan thudc pham vi trach nhiém
bao hlem Nguoi duoc bao hiém bi chét hodc thuong tat toan b vinh vién do hau qua
tryc tiép cua tai nan do, PJICO sé€ tra phan chénh léch giita s tién bao hiém ghi trén gidy
ching nhan bao hiém véi so tién di tra trude do.

2. PJICO boi thuong cho Nguoi dugc bao hiém hanh 1y va vat dung riéng bi mét hodc
thiét hai thugc pham vi trach nhiém bao hiém theo cac quy dinh dudi day, nhung khong
vuot qua so tién bao hiém vé hanh 1y ghi trén Gidy ching nhan bao hiém.

e Nhimng do vét bi mat, thiét hai theo loi khai ciia Nguoi duge bao hiém s€ dugc
PJICO xem xé&t, giai quyet theo gia trj thuc té cta né ta thoi diém mat, thiét hai
trén co s gia tri ciia do vat moi twong ty & nude ban hang tai thoi diém tra tién
bdi thuong.

e Truong hop dd vat bi hong nhe, néu thay thé phu tung hod stra chita c6 thé
ding duge, PJICO thanh toan chi phi stra chita va thay thé phu ting tai Viét
Nam. Truong hop khong cé diéu kién stra chita hodc thay thé & Viét Nam,
PJICO boi thuong theo ty 18 ton that.

e Gi6i han boi thuong véi bat ky mot khoan nao ghi trong danh myc hanh 1y va
vat dung riéng 13 20% s tién bao hiém vé hanh 1y ghi trén Gidy ching nhan
béo hiém. Mot cap hodc mdt bd cua dd vat dugce coi 1a mot khoan muc.

e Truong hop hanh 1y hodc vat dung riéng da duoc bdi thuong do bi mat, sau
dugc tim thay thi Nguoi dugc bao hiém co quyén nhan lai hanh 1y d3 tim va
hoan lai s6 tién PJICO da boi thuong. Néu Ngudi duoc bao hiém khong nhan



lai sb tai san nay trong vong 30 ngay, ké tir ngay nhan duoc thong bao cua
PJICO, PJICO cso quyén xir Iy s tai san trén dé bu dip sd tién da boi thuong.

Ho so yeu ciu tra t1en bao hiém:

Khi yéu ciu tra tién bao hiém, Nguoi dugc bao hiém hodc nguoi dai dién cia Nguoi
dugc bao hiém hoic nguoi dugc thira ké hop phap can ndp cho PJICO cac chimg tir sau
day trong vong 30 ngay ké tir ngay Nguoi duge bao hiém roi khoi bénh vién & Viét Nam
hodc bi chét (nhung khong qua 1 nim ké tir ngay xay ra rai ro dugc bao hiém) hay mat,
thiét hai vé hanh ly.

1.
2.
3.

b)

c)

Pon yéu ciu tra tién bao hiém co ghi dia chi chinh xac

Gidy ching nhén bao hiém

Nhimg gidy to can thiét trong sb cac gidy to dudi ddy co lién quan dén truong hop
yéu ciu tra tién bao hlem

Truong hop thiét hai vé nguoi, tai nan hodc 6m dau.

- Bién ban tai nan c6 ghi nhan trudng hop chét hodc bi thuong tat.

- Gidy diéu tri cia co quan'y té.

- Bién lai cac chi phi y té, hdi hwong va céc chi phi khéc.

- Gidy ching tir va xac nhan quyén thira ké hop phép (trudng hop chét).

Trudng hop thiét hai vé hanh 1y va vét dung riéng.

- Br:?mg ching chiing minh hanh ly, vat dung riéng bi mat, thiét hai va mirc d6 ton
thét.

- Bién ban vé viéc mét toan bd kién hanh ly cua co quan van chuyén va vé hanh
ly.

- Ban ké chi tiét gia tri tai san bi thi¢t hai.

- To khai hai quan khi nhdp canh Viét Nam, trong do6 ghi rd hanh ly va tai san
mang theo vao Viét Nam (d6i v6i truong hop Ngudi duge bao hiém phai 1am
thu tuc hai quan).

- Hoa don stra chira tai san hay thay thé phu tung.

Céc gidy to khac c6 lién quan ma PJICO yéu cau:

Truong hop Nguoi dugc bao hiém uy quyén cho nguoi khic nhan tién bao hiém, phai co
gidy uy quyéen hop phap



