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QUYET PINH
“V/v: Ban hanh Quy tdc Bdo hiém khdch du lich trong nuéc”

TONG GIAM POC CONG TY CO PHAN BAO HIEM PJICO

- Can ctr Bo luat dan su sb 33/2005/QH11 ngay 14/06/2005;

- Can cir Luét kinh doanh bao hiém s 24/2000/QH10 ngay 09/12/2000;

- Cin ctt Gidy phép s6 1873/GP-UB ngay 08/06/1995 ciia UBND TP Ha Noi vé
viéc thanh 14p Coéng ty c¢b phan bao hiém Petrolimex;

- Cin ctr Diéu 18 Cong ty;

- Theo dé nghi ctia Trudng phong bao hiém con nguoi,

QUYET PINH

Pi¢u I: Ban hanh kém theo Quyét dinh nay “Quy tic Bio hiém khach du lich
trong nwéc”

Pidu II: Néu xét thdy can thiét, hang ndm dugc phep diéu chinh muec phi va S tién
bao hiém cho phit hop véi tinh hinh bién dong gia ca thi truong sau khi da tuan thu
cac quy dinh ctia Phép ludt hi¢n hanh. '

Piéu ITI: Quyét dinh nay c6 hiéu lyc va duoc ap dung théng nhét trong toan hé théng
PJICO ké tir ngay 15/03/2011.

Pidu IV: Cac Ong (Ba) Trudng phong bao hiém con ngudi, cdc phong ban lién quan
thugc Van phong Cong ty va céc don vi thudc PJICO chiu trach nhiém thi hanh

Quyét dinh nay.
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PG INSURANCE Dlenthoal (09 37760867 Fax: (04 37760868

QUY TAC BAO HIEM KHACH DU LICH TRONG NUGC
(Ban hanh theo Quyét dinh s6 168/2011/0P-PJICO ngay 08/03/2011
ciia Tong Gidm déc Céng ty cé phdn Bao hiém PJICO)

I. NGUYEN TAC CHUNG

Dléu 1.

1. Congty Co phan bao hiém PJICO (goi tét 12 PJICO) nhan bao hiém cho nerng nguoi tham quan,
nghi mat, tim bién, leo nii,.... hodc nghi tai khach san, nha nghi trong pham vi lanh thd Viét Nam
(dudi day goi la Nguoi duoc bao h1em) theo cac diéu khoan quy dinh trong Quy tic nay.

2. Trudng hop Nguoi duge bao hiém khao sat, tham hiém, biéu dién nguy hiém, dua xe, dua ngya,
dua thuyén, thi d4u c6 tinh chit chuyén nghiép cac mén: béng da, dAm béc, leo nii, luét van.... chi
dugc bao hiém véi diéu kién da nop thém phu phi bao hiém cho PJICO theo quy dinh tai “Bleu phi
va sb tién bao hiém”.

Diéu 2. Nguoi duge bao hiém theo Quy tic nay van dugc tham gia va hudng quyén loi cua céc loai
hinh bao hiém khéc.

IL. PHAM VI BAO HIEM

Piéu 3. Pham vi bao hiém bao gom cac ruiro sau day:

- Tirvong, thuong tét than thé do tai nan.

- Tai nan dugc hiéu theo Quy tic nay 1a do mot luc bit ngd, _ngoai y mudn ciia Ngudi duoc bao
h1em tlr bén ngoai tdc dong Ién than thé Ngudi dugc bao hiém va 1a nguyén nhéan duy nhét, truc
tiép 1am cho Ngudi duge bao hiém bi tir vong hozc thuong tat than thé.

- Tir vong do dm dau, bénh tt bat ngd trong thoi han bao hiém.

- T vong hodc thuwong tit than thé do Ngudi dugc bao hiém c6 hanh dong ciru ngudi, ciru tai san
ctia Nha nuéc, clia nhan dan va tham gia chéng cac hanh dong pham phéap.

L. KHONG THUQC TRACH NHIEM BAO HIEM
Diéu 4. PJICO khéng chiu trach nhi¢ém cho nhitng rui ro xay ra do nguyén nhén truc tiép sau day:
1. Ngudi duge bao hiém cb ¥ vi pham: phap luat, ndi quy, quy dinh ciia co quan du lich, chinh quyén
dia phuong noi du lich.
2. Hanh dong cb y cua Nguoi dugce bao hiém hodc ngudi thira ké hop phap (1a ngudi dwoc chi dinh
nh4n tién bao hiém theo gidy chimg nhan bao hidm hogc di chiic hay theo phap luét).

3. Nguoi dugce bao hiém bj anh huéng cia rugu, bia, ma tuy va cac chit kinh thich twong tw khac.
4. Diéu tri hodc ngudi sir dung thudc khong theo chi din ciia y, bac sy diéu tri.
5. Chién tranh.

IV. HQP PONG BAO HIEM HIEU LUC BAO HIEM PHI VA SO TIEN BAO HIEM
Dleu 5. Hmh thitc bao hiém

1. Bao hiém chuyén:

- Céc tip thé c6 yéu ciu tham gia bao hiém chuyén, PJICO ky hop ddng bao hiém véi céc tap thé
kém theo danh sach c4c c4 nhan dugc bao hiém.

- Trudng hop tham gia bao hiém c4 nhan, PJICO cép gidy chimg nhan bao hiém cho timg c4 nhan
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Ph_l B30 hiém do ngudi tham gia bao hiém hodc dai dién ngudi tham gia bao hiém ndp cho PJICO
klfl ky hop ddng bao hiém.
BAO hiém c6 hidu luc ké tir thoi diém bét diu cua chuyén du lich tai noi xuét phat va két thic khi
‘fhuy§n du lich hoan thanh theo thdi gian va dia diém ghi trén hop ddng bao hiém.
7. Bao h}ém tai khach san:

8) LTUOng hop phi bao hiém duoc thu gop clng vdi tién phong & khach san, hoa don thu tién phong

~ ©©_Phan phi bao hiém duoc coi la bing chimg da tham gia bao hiém
gao hi€m .4 hiéu Iyc ké tir thoi diém Ngudi duge bao hiém hoan thanh thi tuc nhan phong tai khach
san cho Ftén khi Ngudi duge bao hiém lam xong thu tuc tra phong.
b) T,I}ro‘ng hop c4 nhan yéu ciu tham gia bao hiém tai khach san, PJICO cip gidy ching nhin bao
hle’m cho timg ca nhan sau khi ndp du phi bao hiém theo quy dinh.

: BAao pidm c6 hidu luc ké tir thoi diém Ngudi duge bao hiém hoan thanh tha tuc nhén phong tai
khach San cho dén 12.00h ngay két thic bao hidm trén gidy chimg nhan bao hiém.
3.BaO hign 14 diém
Truong hqp vé vao cira khu du lich c6 phi bao hiém dwoc coi 14 hop ddng bao hiém tai dia diém.
Bao hi€m ¢4 hiéu k& tir khi Nguoi duge bao hiém qua cira kidm soat vé dé vao khu du lich va két thic
ﬂgi{y Sau khi Nguoi duge bao hiém ra khoi ctra soat vé d6 dé trd vé noi cu tra.
bieu 6. Biéu phi va sé tidn bio hiém cin cir vio bidu phi cia Cong ty ¢b phin bao hiém PJICO ban
hanb CUng v4i qui thc nay. S6 tién bao hiém 1a gioi han trach nhiém tbi da ctia PJICO d6i véi Nguoi
du?'c -24Q hiém trong mot vu tai nan.
Phi Da0 hidy duoc dong ngay khi bit diu dugc bao hidm trir khi ¢6 théa thudn khac.
1.2) Tru"bng hop xin gia han hop ddng bao hiém chuyén, Ngudi dugc bao hiém phai thong bao cho
PIICO hoyc dai Iy ctia PIICO noi ghn nht biét trude khi hét han da ghi trong hop déng bao hiém. Néu
Ng“m, du’qc bao hiém khong xin gia han hodc khong dugc PJICO chép nhén gia han thi bao hiém s&
ket thuf nhu d3 quy dinh tai Piéu 5 ndi trén.
1.b) I\Ie“ chuyén di cia Nguoi duge bao hiém khong thyc ding nhu dy dinh trong thoi han bao hiém
df{ gaP'Dhéi bio, lut, hoa hoan, dong dét hodc duong x4, ciu cdng, phuong tién chuyén chd bj hu hong
thi thO1 hap quy dinh trong hop ddng bao hiém chuyén duge tw dong kéo dai cho dén khi hoan thanh
chuY®n §; ma khong phai ndp thém phi bao hiém. Tuy nhién, thoi gian kéo dai nay khong kéo dai qua
48 £19. Ny qua thdi han niy phai théng bao cho PJICO gin nhat biét d& xem xét bao hiém tiép, tinh
th€M Phy b6 hidm hodc dinh chi bao hiém, tuy timg truong hop cu thé.
1.6) ‘Tugng hop Ngudi duge bao hiém tw y chdm dit hanh trinh du lich thi hidu luc ciia bao hiém
chuyer‘l Ciing két thiic ngay tai thoi diém chdm dit d6 va PJICO khong c6 trach nhiém hoan phi.
2. Tm?'llg hop xin gia han gidy chimg nhan bao hiém tai khach san (Piéu 5.2b), Ngudi duge bao hiém
pf}‘;“ 0D thém phi bao hiém trude khi hét han ghi trén gidy ching nhan bao hiém.
bicu 8, Trudng hop mot trong hai bén @& nghi huy bé hgp déng bao hiém, phai thong bao cho bén kia
troC 24 oiy Néu hop ddng hai bén tho thuan huy bd, Phi bao hiém cta thai gian con lai s& duge hoan
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tr{l 8_; % véi didu kién dén thoi diém d6. Ngudi duge bao hiém chua c6 1an nao duge PJICO chap nhan
trd ten b6 hiém.

i V. QUYEN LOI CUA NGUOI PUQC BAO HIEM
1 s

1. Tru\O‘ng hop Ngudi dugc bao hidm bi tir vong do tai nan thudc pham vi trach nhiém bao hiém,
PIICO tra toan b6 s tién bao hidm ghi trong hop ddng bao hiém hozc gidy chitng nhén bao hiém.

2. Tr“érng hop Nguoi duge bao hiém bi thuong do tai nan thudc pham vi trach nhiém bao hiém,
PJICO tra tién bao hidm theo quy dinh tai “Bang ty 1¢ tra tién bao hidm”.
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Pidu 10. Truong hop Ngudi du'cyc bao hiém bi tr vong do dm dau, bénh tat thude pham vi trach nhiém
bao hiém, PJICO s& tra 50% sb tién bao hiém ghi trong hop ddng bao hiém hoic gidy ching nhan bao
hlem

Pidu 11. Truong hop Nguoi dugc bao hiém tham gia c4c loai hinh bao hiém theo quy dinh tai Piéu 5
Quy tic nay s& duoc hudng quyen loi bao hiém timg loai ngudi d6 tham gia.

Picu 12. Truong hop trong vong 01 nam ke tir ngdy xay ra tai nan thuéc pham vi bao hiém, Nguoi
dugc bao hiém bj tir vong hogc vét thuong trAm trong hon do hau qua ctia tai nan do6, PJICO s& tra phan
chénh 1éch con lai gifra so tién bao hiém phai tra cho trudng hop nay véi sb t1en da tra trude do.

Piéu 13. Truong hop hau qua tai nan thudc pham vi trach nhlem bao hiém trdm trong hon do bénh tat
hodc sy tan tat c6 san cua Ngudi duge bao hiém hodc diéu trj vét thuong khong kip thoi va khéng theo
sy chi din clia co quan y té, thi PJICO chi tra tién bao hiém nhu déi véi loai vét thuong twong tu &
ngudi ¢ sirc khoé binh thuong dugc diéu trj mot cach hop 1y.

VL. THU TUC TRA TIEN BAO HIEM

Piéu 14. Khi rii ro dugc bao hiém xay ra, Ngudi dugc bao hiém hoic dai dién cho Ngudi dugce bao

hiém can phai:

1. Thong bédo ngay cho PJICO gin nhét hoic khach san hogc td chirc du lich biét trong vong 24 gio.

2. Thuyc hién nhu’ng chi dan cia PJICO, khéch san hogc td chirc du lich.

Piéu 15: Khi yéu cau PJICO tra tién bao hiém, Nguoi duge bao hiém hodc nguoi dai dién cia Nguoi

dugc bao hiém hoic ngudi thira ké hop phép giri cho PJICO céc ching tir sau déy trong vong 30 ngay

ké tir ngay Ngudi duoc bao hiém tri khoi bénh hodc bj tir vong nhung khéng qua mdt nam ké tir ngay
x4y ra tai nan.

1. Gidy yéu cdu tra tién bao hiém.

2. Hop d6ng bao hiém va ban sao (trlch) danh sach Ngudi dwgc bao hiém, hodc gidy ching nhan bao
hiém hoc vé vao cira ¢ bao hiém.

3. Bién ban tai nan ¢6 x4c nhén clia co quan du lich, chinh quyén dia phuong hoic céng an noi Nguoi
dugc bao hiém bi tai nan.

4. Xac nhén diéu tri clia co quan y té (gidy ra vién, phiéu diéu tri va cac gidy to lién quan dén viéc
diéu trj tai nan,....)

5. Gidy chu'ng tlr va gidy x4c nhén quyen thira ké hop phap (trudng hop tir vong).

6. Nhing gidy to lién quan khac néu duge PJICO yéu cau. -

Trudng hop Ngudi duge bao hiém uy quyén cho ngudi khéc nhén tién bao hidm, phai c6 gidy uy quyén

hop phap.

Diéu 16.

1. S6 tién bao hiém dugc tra cho Ngudi duoce bao hiém hoic Ngudi duge bao hlem uy quyén. Truong
hop Ngudi duge bao hiém bj tir vong thi ngudi thira ké hop phép dugce nhén sd tién do.

2. Trudng hop khong c6 ngudi thira ke hop phép nhén tién bao hiém, PJICO thanh toan chi phi cho
co quan hogc ca nhan nao ding ra t6 chirc chén cit cho Nguoi dugce bao hiém nhung khong vuot
qué sb tién bao hiém quy dinh tai Diéu 9.1, 10 va 12 ciia Quy tic nay.

Piéu 17. Trudng hop Ngudi duoc bio h1em hoac nguoi thira ke hop phap khéng trung thuce trong viée

thue hién cac diéu quy dinh trong Quy tic nay, PJICO ¢6 quyén tir chbi m6t phan hoic toan bd sb tién

bao hiém tuy theo mirc d6 vi pham.

Piéu 18. PJICO c6 trach nhiém xem xét, giai quyét va thanh toan tién bao hiém trong vong 15 ngay ké

tir ngay nhén dugce day da hd so hop 16.

Pidu 19. Thoi han L Ngudi duge bao hiém hozc nguoi thira ké hop phap khiéu nai PJICO vé viéc tra bao

hiém 12 6 thang ké tr ngay Nguoi duoc bao hiém hozc ngu’cn thira ké hop phap nhan dugc gidy thong

bao két qua giai quyét ctia PJICO. Qua thoi han trén moi khiéu nai déu khong c6 gia tri.
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VIIL GIAI QUYET TRANH CHAP
Piéu 20. Moi tranh chip c6 lién quan dén Quy tic bao hiém nay, néu cac bén khong giai quyet duoc
bang thuong lugng, s& dwoc dua ra toan 4n nhan dan noi Ngudi duge bao hiém cu tra & giai quyét.

BIEU PHI VA SO TIEN BAO HIEM KHACH DU LICH TRONG NUOC
I. S6 tién bao hiém (STBH)
Tuy theo su lya chon tir 5.000.000 ddng dén 100.000.000 ddng.
I1. Phi bao hiém:
A. Phi co ban:
1. Khéch du lich tham gia bao hiém chuyén hodc & khach san, nha khach (quy dinh tai Diéu 5.1.2
Chwong IV clia Quy tic nay)
0.015%/STBH/ngudi/ngay.
2. Khach du lich chi tham gia bao hiém & cac khu vue du lich (theo quy dinh tai Diéu 5.3 Chuong IV
cua Quy | téc nay):

7 a) Co tim bién, leo nui hodc di thuyén trén sdng nudc: 0,010%/STBH/lugt ngudi.
b) Ngoai truong hop (a) néi trén: 0,005%/STBH/lugt ngudi.
B. Phu phi:
Déi tugng quy dinh Piéu 1.2 Chwong I cia Quy tic.
0,1%/STBH/ngudi/cudc thi du/ ngay. .
CON ',@MN BAO HIEM PJICO ,
S G\ L
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