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TRUST FROM HEART

MY PJICO APP

T
E *Please read the user guide carefully to ensure

the best experience with your Mini App.

the QR code now! ©190054 5455 @ www.pjico.com.vn
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Y PJICO USER GUIDE

MY PJICO APP

SEARCH INSURANCE
BENEFITS TABLE

THE BENEFITS TABLE DISPLAYS DETAILED COVERAGE FOR EACH CUSHOIVIES

. LTEED

Per-day and per-year limits
of each specific benefit

Bang quyén loi

() Tim kiém quyén lgi

Remaining coverage limit

1.1 T vong, Thwong tat vinh vién >

Unused benefits

1.1.1 Thuworng tat toan bd vinh vién do tai
nan

W

1.1 Tur vong, Thwo'ng tét vinh vién ~

Gigri han ngay: 150,000,000 VND
150,000,000 VNB

150,000,000 VND

1.1.2 Thwo'ng tat bd phan vinh vién do tai
nan

Gidi han nam:

Con lai;
Hb tro’ hodc tror cap lweng ngay

1.1.1  Thwong tat toan bd vinh vién do tai
nan

al

1.4 Chi phiy t& >

Gidi han ngay: 150,000,000 VN

Gidri han nam: 150,000,000 VND

Con lai: 150,000,000 VND 2.1 Pidu tri ndi tra

Vién phi
Used benefits

2.0 Digu trj ngoai tri cho 6m dau, bénh 2.1.01.2 Gic'i han chi phi nam vién 01 ngay

tat
Gigi han ngay:

e

15,000,000 VND
15,000,000 VND
12,427,801 VND

Gigi han nam;

Con lai:



Y PJICO USER GUIDE

MY PJICO APP

'~ | CLAIM
~ HISTORY

CLAIM HISTORY INFORMATION PAGE

{ Claim History

o Draft Submitted Add Documents

Claim Mo:

Refused Pending Approved

Completed J
N

The outcome of each claim
request will be updated
in the corresponding tab

Request Amout:

Status:

Ferson to be
compensated:

Claim Submitted:

—_
Claim No:

—
Request Amout; Claim status
Status:
Person to be g/

compensated:

Claim Submitted:
Claim submission date

Claim Mao:

Request Amout:

Status: ) .
Medical condition

Parson to be
compeansated:

Claim Submitted:

Claim MNo: .
aim o Claim count

il
——— — ———— —

’ Google Play
‘ App Store

Scan " the QR code now!
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4 Customer Information

Information of the insured

Suluct the person 1o be ¢ fed

(Myself) Mguy@n Viét Hoa

Contract Number

E-25/TCT/CNG/6901/000001-03

Shart Date
From 01/03/2025 To 28/02/2026

Full name*

Nguyén Viét Hoa

ID/Passper

034090018454

Phane number*

0974679995

Ermail
anhnvh.pjico@petrolimex.com

Choose who is making the claim: Enter the treatment information,

Yourself or a family member

Select receiving bank®
Account owner's name”

Account number”

D Luu tai khoan

Attach additional supporting
documents for each section,
then click "Continue™

09:14 ol

4 Treatrment Information

bl

25M06/2025

Exey ! Dlmichumge

25:/08/2025

Requested compensation amount”

W
Mooai tnd

Treaking healincane Taciiny L4
Claim Riseson

then click "Continue"

Q Find

Ngén Hang TMCP An Binh (ABBank) (ABBANK)
Ngén Hang TMCP A Chéu (ACB) (ACB)

Madn Hang Néng Mghiép Va Phat Trién Néng
Thén (Agribank) (AGRIBANK)

Ngan Hang TMCP Béc A (BacABank)
(BACABANK)

MNgén Hang TMCP Bao Viét (BaoVietBank)
(BAOVIETBANK)

Ngan Hang TMCP Dau Tu V& Phat Trién Viét Nam
(BIDV) (BIDV)

MNgén hang s6 Cake by VPBank (CAKE)

Ngén Hang Thudng Mai TNHH MTY X&y Dung
Viét Mam (CBBank) (CBBANK)

MNgén Hang CITIBANK (CITIBANK)

Enter the bank account number

of the insurance claim
recipient, then click "Continue”

e

e~~~

09:14 ol

< Documant Profile

) other documents B Fequest fom

Gidly yiu ciiu ira i bao hiém o) *

® Chyp dnh gify véu chu

T g 1y thing lin xdc Hwre gua olp

548 kham bénh/gidy ra vién (7] *

Bon thuds {0 °

@&

Download and complete
the claim form with
all required information

0814

Details of compensation request

Information of the insured

Full name: Nguyén Viét Hoa
ID/Passport: 034090018454
Phone number: 0974679995

Email: anhnvh.pjico@petrolimex.com

Treating healthcare facility

PHONG KHAM CHUYEN KHOA
NHI BAC ST PHUNG TH| HUONG
LOAN

Hospital name:

Information of compensation request
Examination date: 25/06/2025
Request Amout: 20,000

Claim Reason: kham

Compensation documents

v yEu cAu tra (11 56 kham bénh/ {1) Bon thudc
3 higm gidy ra vién

Save draft

Review the information
and click "Save Draft / Submit”

USER GUIDE
MY PJICO APP




Y PJICO

7 LIST OF MEDICAL | — LIST OF FAMILY

o~
—r FACILITIES @ MEMBERS

Easily search for medical facilities
by province, including inpatient,
outpatient, and dental cashless

guarantee centers

List of family members

Depencents PHAM TH| THU HU'O'NG >

Depencents NGUYEN CONG HAN >

Lookup

Car Garage Unit Membar
Q Ban tim kiém gi

" District, Province/City

Depencents NGUYEN TH| LINH >

Depencents NGUYEN THI RUAN

Depencents PHAM QUANG TUE >

184 Basics

NHA KHOA KIM (CS 17) (%)
75 L& Hing Phong, P7, Tp. Viing Tau. Ba Rja -
Ving Tau

NHA KHOA QUOC TE VIET PHAP (CS
5) (%)
56 119 Huydn Quang, Phurdng Mink X4, TP Bie
Minh. Béc Minh

p

BENH VIEN MY PHU'O'C L

Buang TC3, To &, Khu phé 3, PMy Phude, TX - \
Bén Cat, Binh Durong

List of insured family members
(if any). The primary insured
person can look up insurance
cards for their family members

BENH VIEN DA KHOA TU NHAN BiNH Q
DU'ONG

151 Huynh Van Cu, BChanh My, TRTho Dau M,
Tinh Binh Duang

Danh sach ngudi than

Nguyén Minh Khang

PJICO

PJICO HEALTH INSURANCE

Pjico Healthcare

Palieyhalder:
Card number:

Validate:

Each family member will be
* issued an insurance card
with a unique number

USER GUIDE
MY PJICO APP
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MY PJICO APP

M

O PASSWORD

CHANGE PASSWORD

; < Reset Password

Information

& Personal information >
Old Password® ©

%t List of family members >
New Password” L5

B List of contracts > g
Retype New Password® o

Setting Notification

@ Language > Password Changed Successfully

& Reset Password >

@ Privacy Policy and Terms of Use b

a Log out e
In the "Personal section on the Enter your current password Select "Confirm" to complete
My PJICO App service page, and new password, then the password change
select "Change Password" under select "Update™

"Settings”

FORGOT PASSWORD

PJICO

PHUNG U TU TAM

' . PJICO

MG S TU TAM
Forgot password?

Nhip thing tin 08 co thd thay ddi médt khiu mi

Enied phone numiber

Enter confirmation code

Phione numiber
Confinmation code sent 10 the phone numiser === 3088

Enler IDPassport’

IDyPassport Number

e— e Dicin't receive the codeT 178

Select "Forgot Password" Phone number: Enter the phone Enter the verification code sent
number you registered when to your phone number, then click
you joined the insurance. "Confirm"
ID/P assport number: Enter Note: Enter the verification code within 180 seconds.

If you do not receive the code, click "Didn't receive the code”
and the system will resend it to you.

the ID/Passport number you
registered

Set password

(&) Password

{Z) Re-sntar password

Enter your new password, After successfully changing the password, the
then click "Next" customer selects “Log In" to access the app

Password Changed Successfully

Your password has been successiully updated
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STEPS TI
THE ENTI

09:14 o TER

Health contract

“PIICO

PJICO HEALTH INSURANCE
Pjica Healthcara

Claim History Banafits Table

ko +

Submit Human Medical Insurance
Compeansation files Facility

del

Ligt of family membars

]
Hes

On the service page of
the My PJICO App, select
"Claim History"

Google Pla

Ve g y

:- G
E @& App Store

0814 v LTEE

£ Claim History

° Draft Submitied Add Documants

Claim No: 202650668012267

Heguest Amoaut 20,000 VMNE
Status: Craft

Parson o be

compensated: Hguyén Vist Hoa

Claim Submiitted 250652025

Claim No: C-25%TCT/CHGG801/000633

Request Amout 500,000 VMNE
Status: Submitted
Parson o ba

Mouydn Vil Hoa
compensated:

Ciaim Submitted 200062025

[ R e PR e e )

6901

Hoan thanh

S6 HSBT: C-23/TCT/CNG/
6901/00

On the Claim History page:
The customer selects "Track

Claim" to follow the claim
processing status

BESEERM the QR code now!

USER GUIDE
MY PJICO APP

09:14 v LTEE

4 Follow Compensation

Request code: 20250451103628 View Details >

@ Can bé Dao Thi

Minh{minhdt01.pjico@petrolimex.com.vn) dong
Bao Thi Minh

26/04/2025 13:54

[Thu céng] - HG sor bbi thu'éd'ng chuyén ké toan
don vj TCT
rinty Thi Thay Nga

D25 11:19

Gu'i email thanh cong - Email théng bao phan
hoi y kién khach hang xac nhan phuo'ng an boi
MNguyan Viel Hoa

025 1116

Guri email thanh céng - Email théng bao khach
hang xac nhin phweng dn bbi thiréng:

T " Maa
rinkt Thi Thuy MNoga

Khach hang da phan hdi ndi dung xac nhan
phire'ng an béi thuérng
Trinh Thi Thiy KNga

095 11:14

Guri email thanh cong - Email thong bao tra
tién bao hiém sic khde:
Trinh Thi Thiy Nga

1A EE 1:1%

On the "Claim Tracking"

page, customers can
monitor the entire claim
processing progress

whenever they have any

questions




Y PJICO USER GUIDE

MY PJICO APP

(© , STEPS TO CRE/
) INSURANCE CL

(NO NEED TO PRINT OR REUPLOAD)

< Customer Information < Treatment Information
D v
Information of the insured Medical exarnination day/hospitalization day”
Claim History Banafite Table 25/06/2025 S
Setlect the persan la be compensated’
; v
(Myself) Nguyén Viét Hoa Dey of Dischargs® &
25/06/2025
E + Contract Nurmber
Submit Human Mo bt E-25/TCT/GNG/6301/000001-03
Compensation files Facility Requested compensation amount®
Shart Dale
From 01/03/2025 To 28/02/2026 i
Hinh thire digu i1
B N W
E‘ Full name RIS
List of family mambars Ranyeniiet foa
Treating healthcare facility* ~
ID/Passport’
34090018454
~hone number” T
On the service page of the My PJICO App, Enter the insured person's full information: Fill in the treatment information completely:
select "Submit Claim Request" 1. Select the claimant: Self or Family member 1.Treatment type: select Outpatient or Inpatient
2. Fill in the personal details, then click 2. Medical facility: select the medical facility
"Continue" where treatment was received
3. Enter the medical condition based on the
medical diagnosis, then click "Continue”
16:29 wil 46 E 16:30 wil 4G E 18:31 wil 4G E
< Bank < Document Profile < Details of compensation request
Information of the insured
Select receiving bank v ° Other documents B Request form
Full name: Nguyén Viét Hoa
z PR, . = ID/Passport: 034080018454
) Gidy y&u céu tra tign bao hiém (0)
Account owner's name’ Phone number: 0974679995
Chup anh gidy yéu cau 5 B )
Email: anhnvh.pjico@petralimex.com
Account number® ® Ty dong ldy théng tin xac thyc qua otp
Treating healthcare facility
O Luu tai khoan PHONG KHAM CHUYEN KHOA
S6 kham bénh/gidy ra vién {0) * Hospital name: NHI BAC ST PHUNG TH| HUCNG
LOAN
rmation of compensation request
(ake Photo
“amination date: 25/06/2025
Enter complete and accurate bank For cases where printing and uploading a The customer carefully reviews the
information, then click “Continue” hard copy of the insurance claim form is not information entered into the app, then
required, customers select “Automatically selects "Submit”

retrieve verification information via OTP”
Customers must take or upload photos of the
medical record/hospital discharge paper and
prescription.
Then click “Continue”

PJ I c 0 y < Follow Compensation

PHUNG SU TO TAM
Request code: 20250670192367 View Details >

& Tiép nhan hé so bdi thurérng tir app mobile
chuyén sang

Enter confirmation code Tich Hgp

oy i e : 27/06/2025 14:18
Ma xac nhan duge gui toi email
11220388@st,neu,edu.vn
Khach hang md& hd bii thurd'ng trén app
Request created successfully mobile

You have successfully requested compensation,sd 27/06/2025 14:14
YCBT 20250670182367, sd tién 120,000

Didn't receive the code? 294 ng tin yéu ciu bai thudrng

ey kiam: 17062025

Enter the verification code sent When the claim request is successfully Go to the claim tracking section, then
to the customer's email/Phone created, the screen will display a select "View Details"
number within 300 seconds. notification, then the customer selects
If the code is not received, select "Return to Home Page"
"Didn't receive the code."
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TRUST FROM HEART

Call for information support
Benefits Hospital fee guarantee

©1900 54 5455 © 0917791115

» Google Play ” App Store

_ *Please read the user guide carefully to ensure

the QR code now! the best experience with your Mini App.




